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How to pay your rent
You can pay your rent in any of the following ways:

 � Direct Debit

 � Online at www.homesplus.co.uk  
You will need your tenancy reference number to register

 � Standing order

 � PayPoint in the Post Office and some shops

 � Allpay’s payment app on your smartphone

 � Online at www.allpayments.net

 � Call us and make a payment with your debit or credit card

The easiest way to pay your rent is by Direct Debit. It is convenient and gives 
you the peace of mind that your rent will be paid on time. To set up a Direct 
Debit please call our customer services team on 0800 048 8955.

Please note that it is your responsibility to make sure that your rent is paid 
on time, whether you pay your rent yourself or it is paid by someone else, 
including Housing Benefit.

www.homesplus.co.uk
0800 048 8955

If you are worried about paying your rent, please 
Talk to us. We are here to listen and support you by 
offering money, benefit and employment advice.
By working together, we can try to ensure that you 
don’t fall into rent arrears and risk losing your home.
Please visit www.homesplus.co.uk/plus-services and complete our 
online referral form. 
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Week Date

1 4 Apr 22

2 11 Apr 22

3 18 Apr 22

4 25 Apr 22

5 2 May 22

6 9 May 22

7 16 May 22

8 23 May 22

9 30 May 22

10 6 June 22

11 13 June 22

12 20 June 22

13 27 June 22

14 4 July 22

15 11 July 22

16 18 July 22

17 25 July 22

18 1 Aug 22

19 8 Aug 22

20 15 Aug 22

21 22 Aug 22

22 29 Aug 22

23 5 Sept 22

24 12 Sept 22

25 19 Sept 22

26 26 Sept 22

Week Date

27 3 Oct 22

28 10 Oct 22

29 17 Oct 22

30 24 Oct 22

31 31 Oct 22

32 7 Nov 22

33 14 Nov 22

34 21 Nov 22

35 28 Nov 22

36 5 Dec 22

37 12 Dec 22

38 19 Dec 22*

39 26 Dec 22*

40 2 Jan 23

41 9 Jan 23

42 16 Jan 23

43 23 Jan 23

44 30 Jan 23

45 6 Feb 23

46 13 Feb 23

47 20 Feb 23

48 27 Feb 23

49 6 Mar 23

50 13 Mar 23

51 20 Mar 23*

52 27 Mar 23*

Weeks 38, 39, 51 and 52 are rent free weeks.*
These weeks do NOT apply to tenants who transferred from  

Touchstone Housing Association in April 2005, Midland Heart in April 2009  
or Clarion in April 2019.

*Rent free weeks only apply if your account is in credit.


